For more than 40 years, Plantronics has

been delivering reliable headsets and crystal

cearsoundtc CONTACT
CENTERS and other

companies where performance is critical.
Today we're adding more styles to the
mix—offering wearing options that suit
almost any preference. We're also delivering
security features for greater privacy,
exceptional comfort for all-day wearing and
DECT™ (1.8 GHz] voice-dedicated technology
for greater wireless call clarity.

SEE OUR COMPLETE LINE OF CONTACT CENTER HEADSETS AT
www.plantronics.com

® e > GETUP AND GO
WITH QUICK DISCONNECT™

Walk away from your phone while still
wearing your headset, and then get right
back to business when you return using
our unique Quick Disconnect feature.

® PLANTRONICS.

SOUND INNOVATION

SUPRAPLUS® WIRELESS HEADSETS®

Move freely about the contact center while using your headset to answer and
end calls. SupraPlus Wireless delivers unmatched reliability and all-day wearing
comfort, making it perfect for contact center managers.

*Take and end calls remotely, using only your headset, by adding an HL10 Lifter.

SUPRAPLUS CORDED HEADSETS

Experience the gold standard in performance and reliability from our top-selling
corded headset. Crystal-clear sound ensures fewer abandoned calls and greater
productivity in even the noisiest environments, making SupraPlus the most trusted
contact center headset in the world.

THE SUPRAPLUS IS AVAILABLE IN MULTIPLE CONFIGURATIONS
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*SupraPlus SL models feature an attractive silver finish and black leatherette ear cushions for added
style and comfort.

DELIVER THE ULTIMATE IN SOUND QUALITY BY ADDING AN ADAPTER
OR AMPLIFIER TO YOUR HEADSET SOLUTION
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e o > TOTAL CALL QUALITY MEETS VolP

Take digitally enhanced audio quality into the age of VolP with our innovative
headsets for professional softphone or hard phone usage. Our DA-Series of
adapters and many of our headsets are VolP-ready, including models in our
SupraPlus, Tristar® and Encore® families.
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www.plantronics.com

Features All-day, every-day All-day, every-day Sleek, stable fit and Versatile wearing Stylish, lightweight Super stable, lightweight
comfort and the comfort and reliability ultra-lightweight design options for freedom headset with a comfortable fit suitable for the widest
freedom of wireless plus crystal-clear sound and convenience earloop and no headband range of users

Ideal for Intensive phone users Intensive phone users who Intensive phone users Intensive phone users and Intensive phone users A wide range of contact

Intended use

SUPRAPLUS® SUPRAPLUS TRISTAR® DUOSET MIRAGE® ENCORE®
WIRELESS CORDED HEADSET HEADSET CONVERTIBLE HEADSET HEADSET
HEADSET HEADSET

who need to move around
the office or contact center
while on the phone

With a desk phone or
VolIP softphone* in the
contact center

Choice of voice tube
or noise-canceling™
microphone

*With the appropriate adapter (see chart on other side)

work solely at their desk

With a desk phone or
VolP softphone* in the
contact center

Choice of voice tube
or noise-canceling
microphone

Please call your local distributor for additional information about any of our products.

© 2007 Plantronics, Inc. All rights reserved. Plantronics, the logo design, TriStar, DuoPro, Mirage, Encore,
M22 Vista, Quick Disconnect, Sound Innovation, SupraPlus, as well as the voice tube clear color trade
dress and shape trade dress are trademarks or registered trademarks of Plantronics, Inc. DECT is a
trademark of ETSI. All other trademarks are the property of the respective owners. Printed 8/07.

who need alternative
wearing styles

With a desk phone or
VolIP softphone* in the
contact center

Choice of voice tube
or noise-canceling
microphone

Over the ear with a
choice of earbuds

first time headset users

With desk phone for
all-day wearing comfort

Noise-canceling
microphone

who need alternative
wearing styles

center users

With a desk phone for
all-day comfort

With a desk phone or
VolP softphone* and
built-in amplifier

Choice of voice tube
or noise-canceling
microphone

Noise-canceling
microphone

Over the head

MAKE EVERY

CONTACT COUNT
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